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“Hey there, I’m Ansley! For my entire life I have dealt with several chronic health issues 

that mainly affect my G.I. tract. When I was 14, my health suddenly started getting worse 

but there was no new reason for why that was happening. Doctors didn’t know what 

was wrong, tests were normal, but I was just feeling even worse every day. I pushed 

through for a few more years while we tried more treatments, spent hours researching, 

and traveled out of state for extensive medical      

testing that wasn’t available in Arizona.  
 

Last year my mom found an article on           

Facebook about Median Arcuate Ligament 

Syndrome (MALS), and decided to have my 

doctor order the tests used to diagnose 

MALS. No one here in Arizona had any idea 

what MALS was, the proper way to diagnose 

it, or what to do about it in terms of         

treatments. The radiology department at 

Phoenix Children’s Hospital evaluated my 

CT scan and ultrasound and determined 

that I did not have MALS, so we moved on 

to searching for a new possible answer. My 

mom had a hunch that I actually did have 

MALS and continued to learn more about    

it. She sent my scans and test results to 

the specialist in Connecticut, and to my surprise I was 
diagnosed with MALS…” 

 

 

2,492 MILES TO A CURE 

Continued on page 3. 

From the Heart 

After years of searching for answers to chronic health issues, Ansley and her family    
traveled from Arizona to Connecticut with the hopes of finding a cure. In her own words, 
Ansley shares her journey.  



Letter from the Executive Director 
 
Happy New Year! On behalf of the families served at the Ronald    
McDonald House Charities of Connecticut and Western Massachusetts, 
thank you for your support in 2018. We are excited for 2019 and your  
continued partnership.  
 
I look back at the close of 2018 with a warm heart. The months of          
November and December brought snow. While not unusual for those of 
us from New England, I witnessed the wonder and awe of many of our 
international families. As New Englanders we saw the first snow storm of 
the season, although for many of our guests, they were seeing their first ever snow fall. Seeing 
their first snow angels and attempts to build snowmen reminded me how truly magical the    
winter season can be. 
 
We have been fortunate to celebrate the holidays and ring in the New Year with so many     
families needing our Home Away from Home. Visits from Santa Claus, his elves (the RMH Junior 
Boards) and many community groups bringing home-cooked meals, gifts, gingerbread houses 
and entertainment contributed to the festive season.  
 
The end of the year spurred heartfelt moments of reflection such as saying goodbye to Rafaelo 
and his family as they headed back to Cyprus after their last visit to Shriners Hospital for       
Children and the RMH of Springfield. We recalled the wonderful journey of Ansley and her   
family from Arizona to RMH of Connecticut and celebrated children helping children in their 
efforts to keep our pantries filled.  

From our Houses to yours, I wish you all a happy and healthy New Year and look forward to 
working together in 2019.  
 
Warm Regards, 
Michelle D’Amore 
Executive Director 

KEEPING FAMILIES CLOSE 

Thank you McDonald’s customers for raising OVER $44,000 
by donating $1, $3, or $5 at local McDonald’s restaurants in December 2018! Page 2 



2,492 MILES TO A CURE Continued... 
 
“Fast forward a few months, we traveled from Arizona to Connecticut for surgery to 
correct my MALS. The Ronald McDonald House helped us so much while we were 
there. Due to the complexity of the surgery I needed to have done, we had to stay 
for an entire month. There was no way we could have stayed in a hotel for an     
entire month. The Ronald McDonald House gladly opened their doors to us,      
provided support to my family and I 
through the stressful moment, and 
even provided entertainment and 
distractions. I’m not sure my       
surgery would have happened if 
we didn’t have the Ronald     
McDonald House available to us.  
 
Now I am 17, going to school        
regularly, and feeling so much     
better! Surgery is scary in general, 
but flying across the country for   
major surgery is so much scarier. The 
Ronald McDonald House made my 
experience so much better than it 
could have possibly gone.”  
 

“As a group of eight pharmacy       
residents at Baystate Medical Center, 
we often don’t have the free time we 
would like to have to spend together. 
Coordinating, cooking and serving a 
meal at the Ronald McDonald House, 
in the end, I believe proved to be just 
as beneficial to my team and I as it 
was for the families at the house.   
Our preparations included a night of 
planning (at work of course) followed 
by a chaotic group trip to COSTCO. We spent our evening at the house dispersed 
through the families, enjoying everyone’s unique stories. One thing is for sure, we 
can’t wait to come back!” 
     -Geena Eglin, PGY1 Community Pharmacy Resident, 
       Baystate Medical Center  

THE GIFT OF A HOME-COOKED MEAL 

Page 3 

As a surgical coordinator, I have patients and their 
families fly in from all over the United States, for a 
major surgery which requires a 2 to 3 week stay.  

Initially the goal for the patients was to stay     
somewhere that wouldn’t be too financially         

burdening on them, but as time evolved and word 
got out about the great staff and care they received 

at the RMH I found more and more families           
requesting to stay there for the family atmosphere 
that has been created by the staff. The smiles and 

the tears of happiness during such a difficult time in 
their lives is rewarding for me knowing that I helped 

place them in such a caring place.  
 

- Dena Carmona, Surgical Coordinator,                   
The Vascular Experts 



2018: A YEAR FILLED WITH HOPE 

83% 
OF NIGHTS 

were served to families who 
could not afford to contribute 

towards their stay. 

$1,964,285  
SAVED 

 

Families traveled from 

19 COUNTRIES 

22 STATES 

370+ 
Families 

Over 8,700 
nights served,  

allowing families to remain by 

their sick child’s side. 

1 in every 3 
families stayed more than 1 

month. 

More than 40,000 
volunteer hours served. 
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Over 43,000          
meals and snacks donated. 

Families staying at RMHC CTMA 
Houses saved an estimated $1.9 
million in out of pocket lodging 

and meal expenses. 



GROWING UP WITH RMH 

Rafaelo and his mother Maria, first made the long journey to the United States 
from their home country of Cyprus back in 1999. Rafaelo was only 2 years old at 
the time. An accident at their family restaurant resulted in him losing part of his 
right arm and requiring care at Shriner’s Hospitals for Children-Springfield.   
During a later trip to Shriner’s for additional care, Rafaelo and his mother were 
connected with the Ronald McDonald House of Springfield and found their 
“home away from home.” Over the years, they came back and forth for follow 
up care, each time staying a few months at the House. Rafaelo and Maria have 
met many families and made many friends. In fact, Rafaelo’s favorite thing 
about RMH is meeting and making new friends.  
 

Now 21 years old, Rafaelo has completed his studies in Cyprus and is playing 
professional soccer. He has enjoyed the chance to travel so far from home each 
time he’s stayed at RMH, but also misses his family. His mother Maria can’t wipe 
the smile off her face as she expresses her thanks 
for always having a place to stay when they come 
for care at Shriner’s, and for the staff who provide 
compassionate service. After a recent stay of two 
months, Rafaelo and Maria are ready to say     
goodbye and return to Cyprus.      

“I met good friends and people over the 
years here. I will miss them all.” 

-Rafaelo  

(Left) Rafaelo, 2 years old, with his mother Maria on their first trip. (Right) Rafaelo during their 2018 stay. 
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IN THE WINNER’S CIRCLE 
Congratulations to Joey Logano, winner of his 
first NASCAR Cup Series Championship on          
November 18, 2018 at Homestead-Miami 
Speedway. 
 

As we congratulate Joey for this special 
achievement, we are also thankful for the    
wonderful work of the Joey Logano Foundation 
off the track in support of the Ronald McDonald 
House of Connecticut. Joey has always been a 
winner to the children and families who stay at 
our House. Since 2016, the Joey Logano     
Foundation has partnered with the Connecticut 
House fulfilling our aligned missions of keeping 
families together and giving children a second 

chance, bringing them comfort, relief and hope for the future. 
 

Joey, a Middletown native, has returned home each of the last four years to meet his local 
fans and give back to his local community through an annual fundraising event, Driving 
Hope Home. In 2018, the event included a dinner and karting event at Foxwoods Resort   
Casino with fellow NASCAR drivers, Ryan Blaney and Brad Keselowski, on hand for the    
festivities. 
 

“We are grateful to have the opportunity to partner with Brittany and Joey Logano and the 
Joey Logano Foundation,” stated Michelle D’Amore, Executive Director, Ronald McDonald 
House Charities of Connecticut and Western Massachusetts. “Their generosity continues to 
make a significant difference in providing important resources for every family who comes 
through our special ‘home away from home.’ This year’s generous gift of $93,638.10 from 
the proceeds from the Driving Hope Home event will be utilized to set up the Brittany and 
Joey Logano Pantry Pals Fund.” 
 

Families of children battling serious illness or injury rely on the Ronald McDonald House of 
Connecticut to be a safe and comfortable environment close to the hospital for the duration 
of their treatment. The Brittany and Joey Logano Pantry Pals Fund will provide families   
facing the tremendous anxiety of having a sick child access to groceries throughout their 
stay at the House. It will be a pantry filled with nutritional food, beverages, frozen foods, 
canned goods, paper products and kitchen utensils allowing a family to prepare a meal    
after a long day in a healthcare facility with their child.  
 

“I have witnessed the wonderful work that the Ronald McDonald House of Connecticut 
continues to do to help keep families together in a time of crisis,” stated Joey. “The      
facilities are truly remarkable. I hope that our support will provide each family one less 
thing to worry about so they can focus on what matters most, the health and well-being 
of their child.” 
 
 Over the next decade, thousands of families will be able to depend on the Brittany and 

Joey Logano Pantry Pals Fund for provisions to help each family get through the most 
challenging time of their lives. 

 

Thank you Brittany and Joey.  



“Why I chose RMH? My husband, 
George, and I have been involved 
with RMH since the 1980s, when I was a 
nurse in the Yale New Haven Hospital 
pediatric ICU and he was on the RMH 
board for 5 years.  I am now a pediatric 
care manager at Yale New Haven     
Children’s Hospital and work with many 
of the families who benefit from the 

RMH every day. I have visited families during their stays at the 
house and seen the “home away from home” philosophy in      
action. I can’t begin to describe the value and importance to  
families who have hospitalized children to be able to stay nearby 
in a warm and comfortable environment.” 

Create your own Facebook Fundraiser to support RMHC CTMA! 
 https://fb.com/fund/RMHC.CTMA/  

GINNY’S BIRTHDAY FUNDRAISER 

CHILDREN HELPING CHILDREN 
St. Therese Nursery School 

An integral part of the school mission at St. Therese Nursery 
School is to spread kindness to others. Each year, the school 
choses a theme involving children and families within the    
community that are in need. Last year, their theme was Faith, 
Family and Friends, which students put into action by collecting 
pantry items for the Ronald McDonald House Pantry Pals     
Program. Students repeatedly filled a play kitchen in the foyer 
of their school with items from the RMH pantry wish list.  
 
“We have a strong connection with the Ronald McDonald 
House as we are children helping children!”, shared Director, 
Michele Adinolfi. “One of the most amazing testaments to our 
children is when they find the pantry full and 
empty the items into grocery bags, only to fill it 
again!”  
 
St. Therese Nursery 
School has also donated a 
children’s themed     
Christmas tree to RMH of 
CT’s annual Trees of 
Hope event for the past 
eight years.  
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MARCH 8th 

APRIL 6th 

MAY 20th 

SEPTEMBER 20th 

10 Year Celebration  

Dancing Under the Stars 

Anthony’s Ocean View 
New Haven, CT 

4th Annual Sporting Clays   
Fundraiser 
Fairfield County Fish & Game 
Protective Association 
Monroe, CT 

APRIL 27th 

28th Annual Gala 
MGM Casino 
Springfield, MA 

2019 CALENDAR 

DECEMBER 7th-15th 

30th Annual Trees of Hope 
Maritime Center 
New Haven, CT 

2nd Annual Red Shoe Run 5K 
RMH of Springfield 

AUGUST 5th 

   19th Annual  
Golf Tournament 

Twin Hills Country Club 
Longmeadow, MA 

34th Annual Golf Tournament 
Race Brook Country Club 
Orange, CT 

https://fb.com/fund/RMHC.CTMA/


Ronald McDonald House Charities of Connecticut & Western Massachusetts 
860 Howard Avenue, Suite A, New Haven, CT 06519 

203.777.5683  www.rmhc-ctma.org 

 
 

What are some of your hobbies?  

I like to dance. I like to be with my family 

and I like school. 

What do you want to be when you grow 

up? I want to be a dance teacher. 

What makes you the happiest?  

Being with my mom. 

What does “home” mean to you? 

Home means everything because I have 

everything there. 
 

GET TO KNOW: Natalia 
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