
860 Howard Avenue, Suite A, New Haven, CT 06519   T: 203. 777. 5683   www.rmhc-ctma.org 

From the Heart 
Summer 2020 

Stories of how you keep families together when it matters most 

“At the House,  
I found people who do 
everything they can to 

make you feel at home, 
and for us, in those 

difficult times, that was 
very important.” 

-Vasile, father 



Looking back, there will be many words used to describe the spring of 2020: challenging,            
unprecedented, extraordinary, hopeful, and compassionate are just a few. Ronald McDonald 
House Charities of Connecticut and Western Massachusetts will remember it as a time of            
immense gratitude.  
 
Like everyone, we’ve had to adjust our day-to-day routine over the 
last few months in response to the COVID-19 pandemic. Our core 
programs, Ronald McDonald House Connecticut and Ronald 
McDonald House Springfield, continue to care for those families who 
were already staying with us when the outbreak began.  
 
Meals that were previously prepared and shared in our communal 
kitchens are now individually boxed and delivered directly to our 
families’ doors. Program needs have grown from toiletries and 
snacks to now include personal protection supplies such as masks, 
gloves and hand sanitizer in order to ensure our families are safe 
during their stay.  
 
Due to state health guidelines and to keep everyone safe, we are 
unable to welcome new families to the Houses for the foreseeable future. But that hasn’t stopped 
us! Now more than ever, we need to continue our mission and help as many families as we can. 
We quickly assessed and implemented a plan that extends our care and support to families and 
staff at our partner hospitals. 
 
We have received an outpouring of community support and caring during these challenging times 
and our gratitude extends far and wide. We are grateful to all of our volunteers and donors who 
continuously reach out and offer to help in any way we need. We are also grateful to the 
healthcare workers, first responders, grocery store employees, pharmacists, and all other essential 
workers. Without all of you, we could not continue our mission.  
 
Together we are a community. And together, we are able to keep families safe, near the care they 
need, focused on the health of their ill children. As long as families need us, we need you! 
 
With gratitude, 
 
 
 

Michelle D’Amore, Executive Director    

Ways to Give From the Comfort of Your Home 

Michelle joins staff in sending thank you  
messages to our loyal volunteers during  
Volunteer Appreciation Week in April.  

3. Shop with Amazon Smile and a portion  
of your eligible purchases will be  

donated to RMHC CTMA. 

1. Ask to round up your McDonald’s    
order at the drive-thru window to      

support RMHC CTMA families. 

2. Celebrate a birthday or special  
occasion with a Facebook fundraiser  

benefiting RMHC CTMA.  

Gratitude: the quality of being thankful; readiness to show appreciation for  
and to return kindness. 



When Vasile and Cristina’s son, Andreas, needed orthopedic surgery, nothing would 
stand in their way of finding him the very best care. Not even if that meant leaving their 
home, traveling to a different country, and staying with total strangers.  
 
Vasile says that when he first arrived in the United States with his wife and son, he    
honestly didn't know what to expect. He felt stressed, worried, and fearful about what 
their stay would look like. “I was already stressed by my son's operation, quite worried,” 
he said. “But I also didn't know how it would be at the house where we’d be staying.” 
 
Vasile was “pleasantly surprised” after spending just a few days at the Ronald McDonald 
House. He not only found a homey environment, with everything his family could need, 
but also new family. His own family quickly settled in, and while worries about their son’s 
condition continued, he felt supported by those around him. “The staff took us in and 
helped us all the time,” Vasile shared. “We felt very close to all the other families. The 
House forms a beautiful family.”   
 
After 94 nights and a successful operation for Andreas, Vasile and his family were able 
to return home. Even from more than 5,000 miles away, they remain a part of our 
Ronald McDonald House family. “There are people we still keep in touch with, people 
with big hearts who have been with us during the hardest moments of our lives. All 
those there, the staff and the families with which we shared that house, will remain in 
our hearts. Thank you, with all my heart, for all you have done for us. We will be forever 
grateful and look forward to seeing you again.” 

 
A Place to Call Home and a Family at Ronald McDonald House 

Messages From Our Ronald McDonald House Families 



For more than 90 years, the Potack Family has been leading the way in the healthcare     
laundry services industry and corporate philanthropy. There is no question that community 
support is very important to the Potacks. Their family business, Unitex, led by Michael Potack, 
and sons David and Robert, has been instrumental in supporting the children and families of 
the Ronald McDonald House Charities of Connecticut and Western Massachusetts (RMHC 
CTMA).  
 
Unitex was one of the first local companies to embrace and provide leadership funding for 
the Ronald McDonald House of Connecticut’s recent Capital Campaign. Later, they continued 
their support of the new House and gave a generous contribution to establish the Unitex/
Potack Family Furniture, Fixtures and Equipment Replacement Fund, providing the support 
necessary to make repairs, replacements, and upgrades to appliances. Over the years, Unitex 
has also supported the Annual Golf Tournament and provided new linens for guest rooms.  
 
Now, Unitex and the Potack  
Family have extended their 
efforts beyond the Connecticut 
House to support the Chapter 
through the Unitex Matching Gift 
Challenge. For the second year in 
a row, Unitex will double the    
impact of donations to Ronald 
McDonald House Charities of 
Connecticut & Western            
Massachusetts dollar-for-dollar. 
All contributions made to RMHC 
CTMA through August 31, 2020 
are eligible for the matching     
program, up to the $10,000 goal.  
 
The Potack Family understands the importance of giving back and has done so throughout 
their company’s history. Now managed by the 4th generation of Potacks, Unitex remains   
committed to providing their clients with the best solutions to handle their everyday needs. 
That type of commitment is also evident in each family member’s personal belief in sharing 
their good fortune with charitable causes. 
 
We salute Unitex and the Potack Family for always being there to make a difference for the 
children and families who need our “home-away-from-home.”  
 

Donor Spotlight: From Humble Beginnings 
to Leading the Way 

Left to right: Robert Potack, David Potack, and Michael Potack.  



DOUBLE  
YOUR IMPACT 

June 1st - August 31st 

The families at the Ronald McDonald House of Connecticut and Ronald McDonald House of 
Springfield need your support now more than ever! 
 
During these unprecedented times, we continue to support families who have children with 
life-threatening illness or injury. The ongoing COVID-19 health crisis adds worry to their        
already stressful situation and compromised health.  We are committed to providing safe and 
healthy family-centered spaces for families to meet the challenges and uncertainties that 
each day may bring. Your support is even more important as we provide our families with a 
sense of relief and normalcy in their already challenging lives.  

Did You Know? 
 Families rely on the services of our Ronald McDonald Houses for warm meals, daily        

essentials, and a safe, caring environment close to their hospitalized child 365 days a year.  
 

 4 out of 5 families stay with us completely free of charge due to their financial burdens. 
 

 You can directly impact a family by giving a donation to supplement their suggested  
nightly contribution and Unitex will match your gift – thereby helping TWO families. 

 

 You can provide a night, a long weekend, a week or a month’s stay at RMH for a family 
when their lives have been upended due to their child’s medical needs. The impact of 
these gifts are far-reaching and provide immediate support and comfort to families         
utilizing our special “home-away-from-home.” 

 

 Your gift, matched by Unitex, will make twice the impact and reach double the families 
during the Unitex Challenge. Every dollar you donate will be matched 100% by Unitex up 
to $10,000. 

 

Please help us today and double the impact of your gift by participating in the Unitex       
Challenge. All contributions made to RMHC CTMA from June 1 – August 31 will help to meet 
the $10,000 Challenge Goal. 

Dollar for dollar, your donation to RMHC CTMA  
will be matched up to $10,000 by Unitex 

UNITEX MATCHING GIFT 
CHALLENGE 



We Are In This Together: Messages of Hope and 
Acts of Kindness for Our Community 

We couldn’t let a quarantine 
stop us from celebrating    

Volunteer Appreciation Week 
this year! Through video   
messages and personal 

phone calls, we reached out 
to thank and celebrate our 
amazing volunteers. From 

making meals to helping with 
housework or volunteering at 

events, our volunteers give 
selflessly of their time and  

talent to help RMH families. 
Thank you! 

Watch the Thank You video on our 
Facebook page: https://

www.facebook.com/RMHC.CTMA/  

From joining the #heartsforhealthcareworkers movement 
to sending Mother’s Day flowers and meals for moms with 
children in our local hospitals, RMHC CTMA is finding new 
ways to support families and our communities. As the 
needs of those we serve continue to change, we remain 
committed to providing comfort and support daily.  

Submissions to the #HeartsforHealthCareWorkers movement,  
spreading hope and positivity in our communities.  

CANCER ALLIANCE PARADE 

CELEBRATING MOTHER’S DAY 

To learn more about becoming a  
volunteer and helping families 
visit, rmhc-ctma.org/get-
involved/volunteer/ 

Volunteer  
Appreciation Week 

 

April 19th - 25th  

https://www.facebook.com/RMHC.CTMA/
https://www.facebook.com/RMHC.CTMA/


Remember 
RMHC CTMA  
in your will. 

Designate  
RMHC CTMA  

a beneficiary or  
owner of a current  

or new life  
  insurance policy. 

Donate shares  
 of stock, as to 
not affect your                     

current                         
liquid assets. 

Donate via your 
IRA to receive  
 significant tax 
and planning                          
advantages. 

Set up a gift annuity 
where RMHC CTMA                 

provides you a  
percentage of your  
gift annuity for your       

lifetime. 

CORNERSTONE SOCIETY 
Ronald McDonald House Charities of Connecticut and Western Massachusetts has established the 
Cornerstone Society, a legacy society to encourage our family of donors, volunteers and friends to 
support the long term goals of RMHC CTMA through contributions from their estate plans. 
 
Planned gifts provide a way for RMHC CTMA to preserve and protect its future. A number of 
planned giving vehicles such as wills, charitable trusts, charitable gift annuities, life insurance and 
retirement assets are commonly used by donors as a way to leave a legacy with their charity of 
choice. 
 
To learn more about planned giving opportunities, please contact Dick Popilowski at  
rpopilowski@rmhc-ctma.org or 203.777.5683 x408. 

Create a Charitable 
Remainder Trust    

providing income to  
you or loved ones  

before RMHC CTMA  
receives the remainder. 

House Wish List  

Through catered meals and wish list donations, the communities that support our Houses have 
stepped up during these challenging times to ensure RMHC families do not feel any additional 
burden. Compassionate individuals and groups have rallied to find face masks, disinfectant 
wipes and supplies to help families stay safe while travelling back and forth to the hospital to 
visit their children. Meal volunteers have continued their support by providing catered meals 
and grocery deliveries for families.  
 
We applaud our innovative and steadfast donors in helping us adapt our 
services to continue supporting family needs in our rapidly changing 
world.  

Wondering how you can get involved? Our top wish list needs are:  

Dairy & Eggs 

Fruit & Vegetables 

Catered Meals  

Cardboard/Styrofoam Food Containers 

Disinfectant Cleaning Supplies 

Disposable Masks 

Community Support Stays Strong for RMHC Families 

For more details on donating,  please call 203-777-5683. 



860 Howard Avenue, Suite A 
New Haven, CT 06519 

203.777.5683   

Your heartfelt contribution today  
allows us the flexibility to support  
our families in the ways they need it 
most. Together, we will keep families 
safe and close to the medical care 
they need. Visit our website to  
donate today! 
 

rmhc-ctma.org 

 

 

 

What are some of your hobbies?  

I like to dance, play soccer and sing! 

What do you want to be when you’re older?  

I would like to be a police officer or doctor so I can help 

people. 

What do you like most about staying at the House?  

Meeting new people that are from all over the world 

and that are friendly.  

What makes you the happiest?  

When my family gets together and we have a party. 

And when my little brother, Kayshawn, is around. He 

makes me happy. 

What does “home” mean to you? 

Life, love, family, peace.  

GET TO KNOW: Dyamond 

Dyamond, age 8, celebrates going home with her mom and 
older brother.  


