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From the Heart 

“We’ll never forget those who helped us  
on this difficult journey.” 

-Laura, RMH Mom    

Summer 2019 

Stories of how you keep families together when it matters most 

Learn about the great distance Alexis travelled for care  
and how you made it possible! 



A FULL HEART 
 
It has been one year since I joined the Ronald McDonald House 
Charities® of Connecticut and Western Massachusetts (RMHC® 
CTMA). Over the past year I have witnessed laughter, heartache, 
resiliency, compassion and love in the House. Recently, I             
witnessed comradery, generosity and gratitude.  
  
One morning I overheard a conversation between two of our 
guests about their plan to cook dinner for everyone on Mother’s 
Day. I had an opportunity to speak with them and hear the details 
of their cooking plans. They expressed their gratitude and desire  
to give back to the other House guests. These two individuals had  
only known each other a few days, both finding themselves   
needing our “home-away-from-home” as their respective child  
and grandchild were being treated nearby. I left the kitchen with a 
full heart knowing everyone would eat well on Mother’s Day.  
  
In this issue of “From the Heart,” we hear from Alexis and his mom Laura, about their journey 
from Cyprus to receive treatment at Shriner’s Hospital for Children, the launch of the new     
Respite Program at RMH Springfield, providing families a pass to rest, refresh, and rejuvenate 
during the day, and the Avangrid Foundation, our champion for families of RMHC CTMA in   
Connecticut and Springfield.  
  
It is because of the generous support from donors like you that the Ronald McDonald House is 
able to make every holiday special for those staying with us. From the children and families we 
serve, the RMHC CTMA staff, volunteers and Board of Directors, thank you! 
  
As long as there are children who need us, we need you. 
 
 
 
Michelle D’Amore 
Executive Director    

At the 10th Annual Dancing Under 
the Stars event in March. See more 

pictures on page 6.  

Keeping families close® 



Twelve-year-old Alexis has come to know the Ronald McDonald House® well. His first 
stay was 7 years ago, when he was only 5 years old and had been diagnosed with     
congenital short femur. His family decided to seek treatment at Shriner’s Hospital for 
Children in Springfield, Massachusetts. Accompanied by his mother, Laura, Alexis      
travelled over 5,000 miles from the island country of Cyprus in the Mediterranean. It was 
the family’s first visit to the United States. The Ronald McDonald House of Springfield 
became home during his first surgery.  
 
“We didn’t know what to expect, but the RMH was exactly what we needed: a home-
away-from-home, providing all the amenities needed by a family,” shared Laura.  
 
Since their first visit, Alexis has returned 3 more times for follow-up procedures and 
check-ups. Over the course of their stays, the family fondly recalls meeting other      
families at the House and bonding over a shared experience, an understanding, and a 
connection which is often hard to find outside the Ronald McDonald House.  
 
According to Laura, “It’s now our 4th time here and every time we come, we feel the 
same warmth, blessing and welcome, as a family. We’ll never forget those who helped 
us on this difficult journey. The doctors and nurses and the amazing staff of RMH who 
made our stay much easier than we expected. A big thank you to all, from the bottom of 
our hearts!” 
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GET TO KNOW:  
Alexis 

What are some of your hobbies?  

Basketball, reading, playstation 

What do you want to be when you’re older?  

A basketball player 

What do you like to do most? 

Play with my friends 

What makes you the happiest?  

My family 

What does “home” mean to you? 

My family and friends.  

Love and family security. Alexis, at the Red Shoe Run in April, gave runners  
the 3,2,1 go countdown!  

A Place to Call Home 



Rest, Refresh, Rejuvenate 
Ronald McDonald House of Springfield  

launches a new Respite Program  

The Ronald McDonald House of Springfield is excited to launch a new Respite Care       
Program as another key part of the family-centered services offered at the House. Open to 
families not staying at RMH, but with children in nearby healthcare facilities, the Respite 
Program provides a short break to families who need to rest and refresh in a setting       
outside of the hospital. Our program features amenities such as a private guestroom with 
full bath, laundry facilities, free coffee, drinks and snacks, and access to the common areas 

of the House, including a library, playroom, and    
outdoor playground. In addition to being able to nap 
and shower, families can also find support from  
dedicated volunteers and families staying in the 
House who are going through similar situations. 
 
Regular breaks from caregiving are necessary for 
parents and families. Nonstop caregiving can drain 
energy and take a toll on physical, mental and     
emotional health. Use of our Respite Program will 
benefit parents, siblings, and ultimately the patients, 

who will have a more rested, refreshed, and recharged family supporting them.  
 
Our Respite Care Program will be open to families of children in local healthcare facilities, 
allowing families to visit the Ronald McDonald House and enjoy the comforts of home, 
while only steps away from their child.  
 
 

The Respite Program allows 
families to refresh and             

rejuvenate, but also, meet and 
interact with other families who 

are going through similar       
circumstances, so that they are 
better prepared to handle the 

challenges that lay before 
them. 

The new Respite Room at the Ronald McDonald House of Springfield, where families not staying 
at RMH, but with children in nearby hospitals, can come to rest, refresh, and rejuvenate.  



DONOR SPOTLIGHT: Avangrid Foundation 
Avangrid Focuses in on Giving Back to its Community 
Creating Widespread Impact in Local Communities 

The Avangrid Foundation has been a champion of many projects serving the families of 
Ronald McDonald House Charities of CT & Western MA. The Foundation understands the 
meaning of corporate social responsibility and the importance of being involved with the 
communities in which they operate. The impact of the Avangrid Foundation is widespread, 
funding core initiatives of the Ronald McDonald House of Connecticut and Ronald   
McDonald House of Springfield. Their support enables us to provide expanded               
programming and continue to meet the essential needs of families.  
  
“Avangrid is part of an elite group of donors supporting our family programs in both      
Connecticut and Massachusetts, creating impact Chapter-wide,” stated Michelle D’Amore, 
Executive Director, Ronald McDonald House Charities of CT and Western MA. “Thanks to 
the generosity of the Foundation, we are able to better serve children and families needing 
a home-away-from-home.”  
  
With the support of the Avangrid Foundation, The Ronald McDonald House of Springfield 
cut the ribbon on a new Respite Room. Families will now have an opportunity to rest,       
refresh, and rejuvenate for a few hours 
during the day away from the Hospital. In 
addition, the Foundation supported the 
Capital Campaign to build the new 
Ronald McDonald House of Connecticut 
and the Pantry Pals Program, providing 
nutritional foods for families during their 
stay.  
  
“The Avangrid Foundation is committed 
to supporting initiatives that contribute to 
improving the quality of life where our 
subsidiaries operate,” stated Nicole       
Licata Grant, Director. “We are delighted 
to  support the wonderful work that each 
Ronald McDonald House provides for 
families seeking specialized medical 
treatment for their very sick or injured 
child.” 
  
Thank you, Avangrid for making such a vital difference for our Ronald McDonald Houses.  
  

 

Avangrid Inc. is a leading, sustainable energy company with operations in 24 states, including Connecticut and      
Massachusetts. Avangrid has two primary lines of business, Avangrid Networks and Avangrid Renewables. Avangrid 
Networks includes Connecticut Natural Gas, Southern Connecticut Gas, United Illuminating and Berkshire Gas.  

The Avangrid Foundation generously funded the new Respite Room 
at the Ronald McDonald House of Springfield. Pictured left to right:  

Nicole Licata Grant, Franklyn D. Reynolds, David Grande,          
Michelle D’Amore, Christopher Farrell, Ellen Good, Stu Young.  



With 600 guests in attendance, our 10th Annual Dancing    
Under the Stars celebration was truly a night to             

remember. Six local celebrities competed alongside their 
professional ballroom partners. Luciano Havens of North 
Haven Funeral Home was ultimately crowned the 2019 

Overall Winner. Larry Lazaroff, owner of Arnold’s        
Jewelers, and Karen Pfrommer, owner of Dance in 

Rhythm Studio, were recognized for their dedication to 
the event over the past ten years.  

The 28th Annual Gala was a truly special evening, with over 
400 guests in attendance. Held this year at MGM Springfield, 

the theme, “Just an Illusion” was a reference to our entertainer, 
the phenomenal Illusionist, Mike Super, who amazed our 

crowd with his show.  A special thanks to this year’s Honorary 
Chair, Bill Wagner, for his many years of support to RMH of 

Springfield and Bill Collins, who was our emcee                         
for the evening.  

10th Annual 
Dancing Under the Stars 

Left: Larry Lazaroff and Karen Pfrommer began the evening 
with an alumni performance. Right: 2019 Overall Winners  

Luciano Havens and Tania Nunez.  

Thank you to our Gala Committee co-chairs Cathy 
McCarron and Beth Thurber for their hard work and 

dedication to this event.  

Over 150 individuals participated in our Red Shoe Run this year climbing up   
Chapin Terrace and through Van Horn Park.  

The 2nd Annual Red Shoe Run was held on Saturday April 27th.  Over 150 participants took 
off from the Ronald McDonald House of Springfield up Chapin Terrace, through beautiful Van 
Horn Park and back down Chapin Terrace. This family fun day included visits from local mascots 
Squeaky of Balise and Boomer from the Springfield Thunderbirds, face painting, yard games, 
music, and much more. Congratulations to this year’s winners!  
 

Men: Neal Creedan in first, Jack Benjamin in second and Brian St. Jean in third 
Women: Kelly Fydenkevez in first, Shannon Jarry in second and Nadia Dorval in third 



Wednesday Night Bingo at Ronald McDonald House of CT 
Written by Debbie, RMH Volunteer since 2011 

Wednesday nights at Ronald McDonald House are all about Bingo! Moms, Dads,           
grandparents, brothers and sisters gather together with other families staying at the House 
for a lighthearted break in the all too familiar routine. Mutual understanding forms strong 
bonds and many friendships are made through the shared experiences of caring for an ill 
child. 
 
While the group waits in the dining room for Bingo to get started, you can often hear          
exchanges about that day’s medical procedure or status updates, but you can also hear talk 
of hometowns, favorite TV shows, sports and hobbies. They talk about the common, every-
day things that connect us all.  
 
As the Bingo night volunteer, I'm so grateful to be a part of this weekly hour or two in       
families’ lives. I'm grateful for the children who assist in spinning for balls and calling out 
numbers. I think for us all, it's a time to take a break and enjoy each other's company. They 
are able to put aside the worries of the day-if only for a moment-and share a smile, laugh 
a little, and jump for joy after winning a gift card!  
  
My hope is that the Bingo experience offers  
families at the Ronald McDonald House just a  
little reprieve and fun to help carry them through 
this time.   

1 

2 

3 
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We tell family-friendly jokes in between 
games that are usually pretty silly, but 
make people chuckle. 

Sometimes we use Hershey’s Kisses as 
markers - but you can't eat them until the    
games are over. 
 
Everyone who plays wins something! 

We have multiple winners for every game. 

Finally, I'll disclose a few secrets about our 
Wednesday night bingo games:  

Debbie gets help from one of the younger House guests 
during a recent Wednesday night bingo game.  
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Volunteers like Dawn are “key”  
to our success! 

For the past 4 years, Dawn Fratantonio has        
volunteered to organize and run a treasure chest 
raffle at our annual fundraising events. Guests can 
purchase a key to test their luck at unlocking the 
“treasure.” In the weeks prior to each event, Dawn 
collects hundreds of dollars worth of gift cards 
and prizes. So far, her treasure chest has raised 
more than $8,000 to support our families!  
 

Dawn shared, “It has been an absolute honor and 
pleasure to host the treasure chest and raise  
money for the RMH to continue to give brave   
children and their families a ‘home-away-from-
home’ while receiving treatment. I am truly 
blessed!”  

Dawn with her treasure chest at a past 
 Dancing Under the Stars event.  

Visit our website to cover the 
cost of a family’s one night stay 
with a donation of just $15.  
 
rmhc-ctma.org 


